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Agenda
Atlassian Analytics

Atlassian Intelligence

Data shares & Delta sharing



To help unleash the 
potential of every team 

with data & insights 

MISSION



Goal

WorkTeam

Knowledge

Request

SLA

Problem

Asset

Change

Incident

Deployment
Dependency

Outcome

Design

Spec

Metric

Idea

Insight

Milestone

Release
Sprint

Update

Component

Repository

Commit

Branch

PR

Our work is more interconnected



The Data 
Dilemma



Identify necessary 
insights

Request to analysts

Does data exist?

Build custom dashboard 
in BI tool

Write custom scripts

Convert raw JSON 
blobs to data model



API costs and expertise

If schema changes, scripts need to 
be adjusted

Data refresh time from pulling to 
dashboard views

Additional delays and 
costs



OF TIME IS SPENT JUST PREPARING OR 
CLEANING DATA

Anaconda - State of Data Science 2021

https://www.anaconda.com/state-of-data-science-2021




Natural Language to SQL



Insights from Atlassian Intelligence



Charts Dashboards



and more…

THIRD PARTY DATA

+ Group and teams data

ATLASSIAN CLOUD DATA

Charts Dashboards
and more…

YOUR DATA SOURCES

DATA PRE-MODELING



How can enterprise customers 
connect their Atlassian data to 

their environment?



Currently

Rate limits Multiple APIs Slow to process



and more…

THIRD PARTY DATA

+ Group and teams data

ATLASSIAN CLOUD DATA

DATA SHARES

Charts Dashboards
and more…

YOUR DATA SOURCES

DATA PRE-MODELING



Databricks 
Delta 
Sharing for 
customers

One-stop shop
for all your Atlassian data

Connectors
Access to Delta Sharing’s open 
ecosystem of connectors

Pre-modelled data
ready to use for analysis



Demo



Databricks Delta Sharing for 
Atlassian
Enterprise grade
Connectors ecosystem
Large data set in seconds
Security

Cost effective
Reuse data models
Maintenance
No impact on product performances



What’s next for data shares?

More data Enterprise capabilities



What we’ve seen today

01 02 03
Atlassian Analytics

Holistic insights

Atlassian Intelligence
Empower everyone

Data shares
Connected to your ecosystem



Thank you!

CLAIRE GAYRARD

@clairegayrard

http://www.linkedin.com/in/clairegayrard
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